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Southeast Texas WebEOC

WEBEOC MONTHLY DRILL

WebEOC Links
Desktop URL: 
 https://Houston.webeocasp.com/houston

Username: Last Name, First Name, Last Four of your employee ID.
Password: utilize a password that you can remember, include special

characters, capital letters.
DO NOT SHARE Login Information- it is User Specific.



WEBEOC 

WebEOC Links
Desktop URL: 
 https://Houston.webeocasp.com/houston

Log in using your username and password.
Once logged in fill out the required information and
proceed to the Houston Landing Page (home screen).

Username: Last Name, First Name, Last Four of your employee ID.
Password: utilize a password that you can remember, include special

characters, capital letters.
DO NOT SHARE Login Information- it is User Specific.



REQUIRED
INFORMATION 

Go to https://houston.webeocasp.com and Log in.
Type in your username (LambertAllyson1234). User the last
four digits of your employee ID#.
LastnameFirstnameXXXX
Enter your password.
Select your assigned position, if you do not know, refer to
your Sentinel or EMC.
Select the Incident. (Drills will be conducted in current
month training incidents which are defaulted).
Additional Login Information: Enter your full name, your
current location, enter your contact number and work
email. 
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Once you log in to WebEOC, you will be brought to the WebEOC
Homepage. Below is an example of what your homepage may look
like when you log in.

1.      This displays the position you are logged in to. From this drop-
down menu, you can change your position to any you have access
to.

2.      This displays the incident you are logged in to. From this drop-
down menu, you can change the incident.

3. “Log Out” of WebEOC.

4.       WebEOC Help Menu.
 5.     Access the “Control Panel,”which will be covered in the next
section. 
6.      WebEOC works with “tabs”(much like your internet web
browser). This tab will bring you to the homepage.
Once you begin to open “boards,” more tabs will open to the right
of the homepage (one for each board you open).

Access your control panel.  
Click on the board labeled “Operations Center Status Board” from the
control panel. Find your EOC.
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To sign-in click the “Details” button next to edit in the upper right
corner.

Click "Check In."

The fields should be pre-populated. Fill out any blank ones. Click
"Save."

To sign out, click “Check Out,” next to your entry on the right-hand
side.

Click “Save.”

Find your EOC.
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To sign-in click the “Details” button next to edit in the upper right
corner.

Sentinels, please change your activation level to LVL III Increased Readiness.
Type in the comments the date time group and "WebEOC Regional Drill" 



Readiness Levels are as follow:



LVL IV (Routine Readiness)

LVL III (Increased Readiness)
LVL II (Limited Activation)

LVL I (Full Activation)





To change the readiness level of the EOC for an activation click “Edit” from the
Operations Status Board Interface:

Select the drop down from Activation Status, select the level of activation
decided on by the chain of command, add any comments such as why the

EOC is activated, click “Save” upper right-hand corner.

Once the drill is over, next day, change the readiness level back to normal
operations for your jurisdiction and ensure users are checked out of the

EOC. Remain in your Sentinel position in EOC to accomplish this. 
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 Navigate to the Control Panel, select Events- Position Log 

Click on “New Record” (top right-hand corner)

Type in New Information/Update field
Select Categorize this Entry - that relates to the information about to be posted  
(This is a Drill - Current Date)
Select Urgency - either information is urgent or routine 
Select County - it’s defaulted for local government agencies. If information isn’t
inside that county, select the proper county 
Click Recommend City , CMOC, and/or County Event (whichever one applies to
you)

Click on Events – Position Log / Events - Agency Key
Click New Record 
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 Navigate to the Control Panel, select the STAR board.

STAR – State of Texas Assistance Request - Used to request a resource (equipment or personnel)
Click on New Request (top left screen). 
Red request button means it’s a real request. Use Blue for this drill, 
Change live to Training
Requestor and Delivery Info tab (tab 1)
Select the correct county for your position (in yellow box)
Complete Delivery Information
Request Description tab (tab 2)
Fill out Request, Quantity, Data Needed, How long needed, Description, Justification fields
Review, Route and Submit tab (tab 3)
Review fields from tab 1 and tab 2
Sign under Requestor Signature
Routing option will appear after signing
Select Fill locally, City or County Routing Options (Select One)
Select STAR Status – Routing
Complete the To:  This is the position that you are sending the request to.
Select position and then arrow to move to Send.
Press Submit once completed
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 Example of Navigation



 S
TA

R 
BO

AR
D

 Example of Navigation

Review all fields for accuracy.



Type your name in the “Requestor
Signature Box”, this will populate

new fields below for routing. 
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 Example of Navigation

Enter your first and last name in “Requestor Signature” block. Date and time with auto-populate.



Departments may only route to “Fill Locally.” 
Cities may “Fill Locally” or, if the resource is not available at the City level, “Route to County.”



Counties may “Fill at County” or “Route to DDC.”



STAR Status

Upon Selection of routing option, STAR will automatically move to “Working” Status.
Change the status to routing. 



Responsible Entity

From the drop-down box on the left, select the appropriate position to work the STAR. 



Once selected, utilize the right-side arrow to move the selected position over to the “Send” field at the right.



Submit: Once all fields have been reviewed for accuracy, click “Submit” (bottom right) to finish the STAR Submission.


